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Payment The sample analysis report won’t be provided until the payment is completed. Please
Information make the transaction to the following account.

Organization Name: Westlake University;
Bank Account #: 19000101040026821;
Deposit Bank Info: Agricultural Bank of China, Hangzhou Xihu Sub-branch.

Please add the following notes during transaction:
Corresponding Project NO. 201074172001 or ISCMS sample analysis fee
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Attention:

1.The storage period of the sample is 10 days by default. For special analysis requirements and/or
considerations, please contact corresponding technician directly before sending the samples. If the client
chooses to mail the remaining/used samples back, the ISCMS is not responsible for potential damage during
sample transportation.

2. Quality complaints will be accepted within 5 days from the date of receiving the analysis report. For
samples with expiration date, any quality complaint must be reported within 5 days or before the expiration
date of the samples, whichever comes first.

3. The sample analysis report represents only the experimental result of received/analyzed samples. It can
only be used for scientific research, data analysis, sample performance evaluation and quality analysis. The
ISCMS will not bear any economic or legal responsibility for any losses and consequences caused by the use
of the analysis results.

4. The client/the company should be fully responsible for the legality and representativeness of the samples
as well as the authenticity of the sample information and data provided.

5. ISCMS contact number is 0571-86790737. ISCMS website is https://iscms.westlake.edu.cn.

Once the payment is completed, please email the digital receipt to the ISCMS (Email address:
wuweiwei@westlake.edu.cn). Make sure you have the subject in the following format: [Digital Receipt]
[Company Name - Client Name - Date].

6. The mailing address of the ISCMS is: Room E10-308, No. 600 Dunyu Road, Sandun Town, Xihu
District 310030, Hangzhou, Zhejiang, PR China




